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GROWTH EQUITY

Why We Invested in Level AI — Accelerating Business
Outcomes with Contact Center Al

Adams Street is proud to announce that we led the $39
million Series C fundraising for Level Al, a contact center
automation that is artificial intelligence (Al) native.

Existing Market with Inadequate Solutions

Customer satisfaction drives success for businesses whether they are consumer or
enterprise focused. Without a proper understanding of customer sentiment, businesses
can struggle to retain customers and can lack the data and insights to drive new
product innovation and service improvements. To mitigate these potential negatives,
businesses will spend $39 billion on contact center costs in 2027.

Traditional approaches to address this problem are customer experience (CX) surveys
and manual reviews of a subset of contact center interactions. Existing methodologies
for mining information on customer sentiment, known as CX intelligence, have
fundamental shortcomings, including low response rates, high costs, and long feedback
cycles. As a result, businesses operate on a small subset of the available data, face high
contact center turnover (100% per year is not unusual), and ultimately, experience lost
revenue and uncaptured cost savings.

Innovative Platform Providing Tangible Results

In a world where many Al products have speculative use cases, Level Al’s CX
intelligence platform stands out for its product capabilities and immediate relevance.
Level Al leverages its proprietary, domain-specific Al models to establish data-driven
practices in the contact center. By processing 100% of contact center interactions

in real time, the Level Al platform automates contact center quality management,
generates CX intelligence analytics, and live-assists contact center agents to prevent
data loss during end-customer interactions.
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Level Al has been adopted by leading companies across various verticals, including Carta, Penske, Vista Print,

OpenTable, and ezCater. In addition to enhancing CX operations, Level Al’s product suite unlocks a multitude

of strategic opportunities including bespoke Al chatbots. The aggregate impact of the Level Al platform has been
tangible and vast, with customers experiencing a 25% increase in end-customer satisfaction, 45% increase in
agent satisfaction, and 90% time savings in quality assurance monitoring. In addition, Level Al customers are
able to identify additional revenue opportunities and make more informed decisions by analyzing contact
center interactions.

Agile Team That Executes Relentlessly

Level Al is led by Chief Executive Officer and founder Ashish Nagar, who has nearly a decade of experience building
conversational Al products. Supporting Ashish is a Level Al team that consists of deeply technical and driven
individuals who share a bias for action; characteristics that are reflected in the company’s forward-thinking approach
and exceptional product velocity. Level Al’s customers have also routinely commended the pace at which Level Al
develops and ships suggested features, further evidence of the team’s ability to innovate and execute. In the rapidly
growing contact center landscape, we believe the Level Al team is well-suited to continue its market disruption.

Adams Street is proud to join the Level Al team on its mission to drive business improvements through Al-powered
CXintelligence technology. Congratulations to Level Al on its market traction and product innovation to date. B
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1. Source: Gartner “Forecast Analysis: Contact Center, Worldwide” May 10, 2023

LEADING WITH FORESIGHT™

Adams Street Partners is a global private markets investment manager with investments in more than

30 countries across five continents. The firm is 100% employee-owned and has approximatley $59 billion in
assets under management across primary, secondary, growth equity, credit, and co-investment strategies.
Adams Street strives to generate actionable investment insights across market cycles by drawing on over

50 years of private markets experience, proprietary intelligence, and trusted relationships. Adams Street has
offices in Austin, Beijing, Boston, Chicago, London, Menlo Park, Munich, New York, Seoul, Singapore, Sydney,
and Tokyo. adamsstreetpartners.com

Important Considerations: This information (the “Paper”) is provided for educational purposes only and is not investment
advice or an offer or sale of any security or investment product or investment advice; it should not be relied upon in connection
with any investment decision. Statements in this Paper are made as of the date of this Paper unless stated otherwise, and

there is no implication that the information contained herein is correct as of any time subsequent to such date. All information
has been obtained from sources believed to be reliable and current, but accuracy cannot be guaranteed. References herein to
Adams Street Partners’ portfolio companies are not to be considered a recommendation or solicitation for any such company.
Projections or forward-looking statements contained in the Paper are only estimates of future results or events that are based
upon assumptions made at the time such projections or statements were developed or made; actual results may be significantly
different from the projections. Also, general economic factors, which are not predictable, can have a material impact on the
reliability of projections or forward-looking statements. Adams Street Partners, LLC is a US investment adviser governed by
applicable US laws, which differ from laws in other jurisdictions.
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